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Adopting a Quality Management System (QMS) does not mean 
overturning the good things done in the Company, but simply 
“reporting how we work”. 
What we have done is simply formalised and made public the 
wealth of information already present in the Company.

Have you  noticed any advantages in the updating of the supply, 
supplier control, production and product storage systems?

The certification was granted at the end of last year and right 
now we are analysing the final data for 2011. However, quality is 
a continuous improvement process therefore we have set about 
putting new preventive and corrective measures in place. Over 
2011 we will be concentrating in particular on monitoring our 
Suppliers and internal production. 

The figures for Comesterogroup assistance in 2010:
- 4,300 help desk requests;
- 2,800 hours of assistance to the infrastructures;
- 18 industry trade fairs with dedicated Technical Area to 
provide technical support and assistance in the field.

Comesterogroup: 
an all round assistance service
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Comesterogroup's strong customer orientation has led 
to the structuring of an all round assistance service, 
that can offer operative support during every step of 
the order and timely interventions for all needs.    
Paolo Mattavelli (Technical Support Comestero-

group) directly follows and coordinates the assistance activi-
ties for the Italian and foreign gaming market. He is part of an 
efficient team of technicians who have built up skills and re-
sponsibilities in all the sectors. 

Telephone assistance for all needs.
The pre-sale telephone service guides the customers through 
the identification of the most suitable product for their specific 
requirements; the after-sale telephone service helps the cus-
tomer, especially after the first supplies, to learn about all the 
functions of the machine, assists them in the programming and 
setting operations and manages any requests for spare parts.

Interventions and continuous training in the field
The assistance and training activities in the field are mainly for 
the Comesterogroup assistance and retail centres distributed 
throughout Italy but also for all the manufacturers and large 
hire customers. This is, in particular, a technical demonstration 
for new products that can take place, according to the case and 
the urgency, during industry trade fairs or at dedicated courses 
to be held at the registered office or at client sites. Comestero-
group provides the assistance centres with all the skills and ex-
perience of its technicians. 
The aim is to make them perfectly independent and turn 
them into reference points for Comesterogroup products in 
the area. Paolo Mattavelli

Monitoring, measuring and analysing data and improve-
ment projects were already activities performed by the Re-
search and Development section. What has changed?

Now, through the formalisation and publication of the proce-
dures, the methodologies applied within the department have 
become know-how shared by the whole Group.
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Videolotteries have come to Greece as well as 
a limited number of slot machines

Application of quotas, the procedures to be applied
awaiting the new decree

T he government of Athens has decided to make 
some money through games and lotteries, as hap-
pens in many European countries, through ad hoc 
legislation. The idea is to officially open the doors 
to automatic machines and the market of on-line 

betting and gambling. In fact, the law envisages granting the 
authorisations for 25,000 videolottery machines to a limited 
number of large companies, between 4 and 10 at the most, 
while small- to medium-sized companies will not be allowed 
more than 5 machines each, for a grand total of 5,000 ma-
chines. Part of these authorisations are reserved for the gov-
ernment agent OPAP based on a law passed in 2000 (law no. 
2843). The agents will be chosen through a publically adver-
tised international tender procedure.

The AAMS memorandum that clarifies the provisions introduced by the stability law 2011 on the 
application of quotas of the Newslots has finally come to light. 

T he AAMS memorandum has the aim of defining 
the stages into which a complex project will be 
articulated with the final aim of fighting illegal 
playing and tax evasion in the gaming industry. 
Thirty thousand checks will be used to find out 

the number and type of the individual machines, the owner 
of each business, the possession of the relative licences and 
the respect for the number-quantity parameters within each 
business. In this activity, the agent will have to supply data, 
documents and information to the Administration. This "ca-
reful acknowledgement" will be split into two stages. 
The first will involve the identification of the extra machines 
with respect to the current parameters in force. For each ex-
tra machine the dealer will have to pay a monthly “contri-
bution” of three hundred euro. Month by month, until the 

Greece is opening up to videolotteries and slot machines. After months of waiting and a heated 
debate on the government's intentions on gaming, the draft law has been approved by the Coun-
cil of Ministers.

issue of the relevant directorial decree on the application of 
quotas, the dealer-manager can decide whether to keep the 
extra machine and pay the three hundred euro per month 
for each slot machine, or, by the last day of each month, 
promptly notify according to the envisaged procedure 
(de-commissioning, change of position or transferral into 
storage) the movement of the machines and avoid having 
to pay the sum the subsequent month. 
In the second stage the agent must notify the necessary 
data to the Monopoly for the integration of the information, 
confirming the data or not and inserting any missing data. 
Such information must be sent by 30 April at the latest; 
until then the agent must draw up a partial report every 
fifteen days, so as not to incur a fine of between 500 and 
1,500 euro per business.
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North-West	 North-East	 Central South and the Islands
COMEURO S.r.l.
via M. Curie, 8
20060 Gessate (MI)
Tel. 02/95380299
Fax 02/95381000
info@comeurosrl.it
JOSS ELETTRONICA S.r.l.
via Italia, 4/A 
10093 Collegno (TO)
Tel. 011/4038516
Fax 011/4038277
josselettronica@josselettronica.it
LOMBARDA GIOCHI S.r.l.
via Pindaro, 12
20128 Milano (MI)
Tel. 02/2552012
Fax 02/2579521
info@lombardagiochi.it

BERICA GIOCHI DUE S.r.l.
via Divisione Folgore, 9/A
36100 Vicenza (VI)
Tel. 0444/926492
Fax 0444/920978
berica@bericagiochi.it
ELMAC S.r.l.
via Piccà Grolli, 2/Q
35030 Rubano (PD)
Tel. 049/8976176
Fax 049/8976179
elmac@elmac.com

ATC2 SERVICE GAMES S.r.l.
via G. Lombardo Radice, 8
56028 San Miniato Basso (PI)
Tel. 0571/417070
Fax 0571/444521
atc2sg@tiscali.it
NEW DELTA S.r.l.
via Dei Giardinetti, 22/B
00133 Roma (RM)
Tel. 06/2026937
Fax 06/2026938
newdelta@newdelta.it
SIMGAMES S.r.l.
via F.lli Marchetti Longhi, 14
00178 Roma (RM)
Tel. 06/79312145
Fax 06/79312154
sim_games@libero.it

DISTANTE S.u.r.l.
via San Francesco, 168
72021 Francavilla Fontana (BR)
Tel. 0831/811942
Fax 0831/815356
info@distante.it
TECKNE S.r.l.
via Ugo La Malfa, 6/4
90146 Palermo (PA)
Tel. 091/6482370
Fax 091/6482370
info@teknesrl.it
PREMIER GAMES 
via F. di Pino 8 (EX STRADA 37)
95018 – RIPOSTO (CATANIA)
Tel. 095/7793754
Fax. 095/7793754
salvatore.cozzubbo@tin.it

Retailers and assistance centres 
Comesterogroup in Italy

Comesterogroup in the World

via M. Curie, 8 - 20060 | Gessate (MI) - ITALY | Tel. +39.02.95781111 | Fax +39.02.95380178 | www.comesterogroup.it | comestero@comesterogroup.it
Africa | Central Asia | Albania Antarctic | Australia |Austria | Bosnia | Bulgaria | Canada | Cyprus | Croatia | Denmark | Far East | Finland |

Jamaica | Greece | Greenland  | Hong Kong | India | Iceland | Jersey | Malta | Middle East | Moldavia | Norway | New Zealand | Rumania | San Marino | Serbia | 
Slovenia  | USA | South Africa | South East Asia | Sweden | Switzerland | Hungary

Herlingsburg 20-22 - 22529 | Hamburg - Deutschland | tel. +49 (0) 40 5477463 - 0 | Fax 49 (0) 40 5477463 - 20 | www.comesterogroup.de | info@comesterogroup.de
Germany

C/Beato Oriol 1, Planta 3 - Local 1 | 08110 - Montcada i Reixac | Barcelona - ESPANA | Tel. +34.93.5650994 | Fax +34.93.5640598 | www.comesterogroup.es | info@comestero.es
Spain | Andorra | Gibraltar | Portugal

9 rue de la Merlette | 77260 Sept Sorts - FRANCE | Tel. +33.01.60441890 | Fax +33.01.60441893 | www.comesterogroup.fr | comestero@comestero.fr
Algeria | Belgium | Ivory Coast | France |Gabon | Gambia | Guadeloupe | French Guyana | Guyana | Liechtenstein | Luxembourg | Madagascar | Morocco | 

Martinique | Mauritius | Monaco | Holland | French Polynesia | Reunion | Saint Pierre and Miquelon | Saint Vincent and Grenadine | Saint-Barthelemy | Saint-
Martin | Seychelles | Senegal | French Southern Territories | Trinidad and Tobago | Tunisia

ul. Bielska, 105 | 09400 Plock - POLSKA | Tel. +48.24.2677592 | Fax +48.24.2677594 | www.comesterogroup.pl | comestero@comestero.pl
Byelorussia | Estonia | Kazakistan | Latvia | Lithuania | Poland | Czech Republic | Russia | Slovakia | Ukraine

Gainsborough House - 2 Sheen Road - TW91AE | Richmond (U.K.) | Tel. +44 2089732675 | Cell. +44 7706143377 | www.comesterogroup.com | e.bravo@comesterogroup.com
United Kingdom | Ireland

Ancaste 3307 | 1437 Capital Federal (Buenos Aires) - Argentina | tel: +54 (11) 4912 7554| cell: +54 (911) 5592 3120 | cell: +54 (911) 5308 0750 | e.zucconi@comesterogroup.com
Central and South America 
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