Company profile

COMESTEROGROUP

Comesterogroup is a world leading company in the supply of payment systems and self-service
equipment.

Founded in Italy during the 1970's, the company quickly became an international Group with branches
in France, Poland, Spain, Germany and UK, and with a representation office in Argentina.

The Group’s wide and articulated product range includes coin and banknote validators, cashless
payment systems, coin/banknote change machines, Car wash start systems, cash points and coin and
banknote counters.

Comesterogroup has recently begun to produce electrical wiring internally, thanks to the acquisition
of a company specialist in the field for over thirty years. All this has allowed the company to guarantee
accurate monitoring of the production of these components as well.
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Competitive Through Innovation




Our Mission
To offer products of exceptional quality to professionals
throughout both the Italian and International markets

The passion for excellence that characterises the Italian parent company is also
shared by the branches and representative offices around the world; in fact,

Comesterogroup France, based just outside of Paris, is a dynamic environment
that has managed to firmly establish itself in the vending, carwash, gaming and
multimedia sectors, in just seven years.

Comesterogroup Polska enjoys a strategic position, thanks to the Eastern

European and Baltic markets, and boasts a close-knit sales team and a highly

qualified service department.

Comesterogroup Espafia is located in the city of Barcelona and, since
The quality of the products, together with the Group’s position among the leaders in

this sector, are the tangible results of close-knit teamwork: in fact, the entire company
personnel work in close synergy, integrating skills and experience to provide customers
with targeted solutions.

This philosophy, combined with continuous investments in Research and Development,
has enabled the company to meet the requirements of various markets: from those
traditionally involved in self-service facilities, such as gaming, vending, carwashes and
laundrettes, to those of more recent acquisition, such as tourism and industry, as well as
public and sports facilities.

its founding in 2002, has successfully demonstrated the exportability of
Comesterogroup products, as well as the dedication of its personnel.

The recently established Comesterogroup Deutschland is the result of a joint
venture between Comesterogroup and one of its main partners, Innovative
Technology. The German branch can rely on the proven experience of these
two great companies to meet the requirements of the German market.
Comesterogroup UK handles the UK and Irish markets. Finally, the agency
in Argentina gives Comesterogroup an insight into the needs of customers
throughout Central and Southern America.

Our Philosophy

Teamwork and Excellence above all

Our Convictions

Thanks to a network of Distribution and Assistance Centres working in direct contact The contribution provided by each company employee is an element that catalyses the factors of success.
with the foreign branches and main offices, today the 11,000 m2 Italian production plant To maintain our promises, creating value and going beyond our customers’ expectations.
manufactures products for over 100 different countries worldwide. The achievement of excellence through innovation, the development of new knowledge and flexibility in customer relations.

The company has also structured its own internal organisation so that 30% of the
workforce is dedicated to customer care, thereby guaranteeing timely intervention and

operative support for every customer requirement.
Customer service is also provided by means of the multi-language company website, with

specific dedicated areas.
Continuous innovation, product quality and customer satisfaction are the elements which
have always distinguished Comestergroup and have made its success possible, with over
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1,000.000 coin mechanisms currently on the market.




